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	YouTube :  http://youtube.com/watch?v=BWuYoHvMsJE 
Dailymotion :  http://www.dailymotion.com/video/31362220 

Metacafe:  http://www.metacafe.com/w/6389062 
http://youtu.be/aZuXRuEfWsc


Greetings from CPP:
And it came to pass that…yes that’s how the good book puts it.  January 2012 has come to pass with very unusual mild temperatures, tough business challenges, and trials and tribulations.  We are still here…Amen!       

The last three weeks of January was one of the most frustrating periods in our young business.  Our Time/Warner internet and telephone services suddenly became bipolar. One Friday morning, the internet stopped working.  I called for help and after getting the automated run-around, I spoke to a customer service guy who queried me about all the information I had just spent 20 minutes keying in.  He then transferred me to the next level expert who repeated same questions.  Then they scheduled me for a Tuesday appointment to fix my internet problem.  I had nothing to lose, so I rebooted the computer and we were back in business again.  Tuesday came and there was no Time/Warner tech.   
The next week on a Thursday night, I received a call from ADT the security company.  There was a telephone signal failure.  This particular problem had been going on but mostly during business hours so we normally disregarded it.  This time at 10:30pm, I had to do something.  After speaking with ADT, the agent faxed me a 15-page (January alone) report of the signal failures then I called Time/Warner “Business Class” again.  After another 20-minute automated query, I finally got to the level 1 expert from Hades.  We went through the same questions again including date of birth, SS#, Alien registration and Green Card plus name of my first born.  It is now after 11:00pm going to mid-night and I get to level 2 expert from Mars.  He scheduled me for a service appointment the next morning.  It was another no-show.  When I called Time/Warner again, the automated query robot said and I quote “I see that you have an appointment scheduled for Tuesday”.  I was livid.  When I got another level 1 tech support gal who started with the stupid questions again, I simply told her I had nothing to say to her if she was not a decision making personnel.  I had had enough and had no more patience to repeat my story even once more.  She simply hung up on me…how’s that for customer service.  

I called ATT&T and switched our telephone service.  There must be something special about Tuesdays...that was their best day too.  This time someone did show up to do the work.  A day later the long distance stopped working including the 800 toll free numbers.  Lucky for us the AT&T installer left his local phone number.  I called and left him a message.  He called back and for the next 2-3 hours he continued to work on our phone lines running tests and calling us back.  If you should see any strange phone numbers on your caller ID, it was probably AT&T running a test call on our behalf.  At exactly 6:01pm that night, the AT&T installer from heaven Edward K., said to me hey Emmanuel, “ can you try putting the number (1) in front of those phone numbers you’ve been dialing.  ( ( (  How’s that for customer care.  Thanks Ed.   Yes it came to pass but this I know, 

The best is yet to come.
http://youtu.be/aZuXRuEfWsc

Follow any of these links to pick up your copy: ___________________________________________________________________________________________________________________________
Jet-Black and the Ebony Knights…a new book by E.C. Ezirim

http://www.authorhouse.com/BookStore/BookDetail.aspx?Book=290331
http://productsearch.barnesandnoble.com/search/results.aspx?store=BOOK&WRD=jet+black+and+the+ebony+knights 
http://www.amazon.com/s/ref=nb_sb_noss?url=node%3D4&field-keywords=jet+black+and+the+ebony+knights&x=15&y=16
· ISBN: 9781452075679
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FREE DELIVERY AVAILABLE: SEE STORE FOR DETAILS


